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Blending sound qualitative methods
to provide direct focus on knowledge that matters.

knowledge methods

intuitive decision making Applied Concept Mapping :

sensemaking diagrammatic knowledge representation

corporate memaory Critical Decision Method :

judgment & analysis incident-based narrative

problem detection & solving Naturalistic Inquiry :
insightful observation

applications

clients
knowledge management Procter & Gamble
cognitive system design Westinghouse

DoD & IC

assessment & selection
innovation strategy

meaningful learning

teamwork
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